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Some Questions
• What is the problem? 
• What is the Cooperative Extension System 

doing about it? 
• What is Louisiana Extension doing about it? 

• MOST IMPORTANTLY – How can we expand 
and strengthen collaborative work between 
family economics and family development 
Extension professionals? 
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What is Financial Literacy?

Jump$tart Coalition Definition: 

“Financial Literacy is the ability to use knowledge and 
skills to manage one’s financial resources effectively 
for lifetime financial security.”

Source: National Standards in K-12 Personal Finance 
Education, Jump$tart Coalition for Personal Financial 
Literacy, 3rd Edition, 2007.



4

Financial Literacy is Needed Today 
More Than Ever!

We don’t just have a perfect storm…

…We have a perfect TORNADO!!!
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The Problem
• Recession/shrinking economy
• Collapsed investment banks
• Bank failures and government takeovers

• Mortgage defaults and foreclosures
• Declining stock prices and home values
• Increased costs for basics such as food and utilities
• Rising unemployment rates
• Credit crunch
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Savings increasing – Fear or new habit?



Debt, Debt, Debt

• $8,650 average credit card debt
• 7 in 10 households use credit cards as 

safety net
• 15 million borrowers owe more than home 

is  worth
• 1 in 10 Americans in mortgage default
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High-Cost and/or Predatory Loans
Examples include…

• Payday loans

• Car title loans

• Rapid income tax refund 
loans

• Penalty APRs and punitive 
fees

... and more!



1998

Financial Impact of Poor Health Habits
Obesity Trends* Among U.S. Adults

(*BMI ≥30, or about 30 lbs. overweight for 5’4” person)

2007

1990

No Data          <10%           10%–14% 15%–19%           20%–24%          25%–29%           ≥30%
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Limited Understanding of Basics 
(Time Value of Money)
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Limited Understanding of Basics
(Investment Risk Over Time) 
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Not Prepared for Retirement



Retirement Confidence

• Workers very confident about comfortable 
retirement 

• 13 percent in 2009 (lowest since 1st survey in 
1993)

• 18 percent in 2008 
• 27 percent in 2007 

Source: Employee Benefits Research Institute, April 14, 2009
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It’s Not All About Economics

• 1 in 2 families report stress about 
providing for basic needs 

• 8 in 10 families say economy significant 
cause of stress 

• women report more stress than men

American Psychological Association 2008 Annual Stress Survey



National Research Symposium 
on Financial Literacy and Education 

• October 2008,Washington, DC 
• US Treasury, USDA-CSREES 

on behalf of Financial Literacy and Education Commission 

• 10 research priorities – multi-disciplinary
• Behavior theory application
• Consumer economic socialization 
• Coping strategies during tough times 

Report www.treasury.gov/ofe
Journal Article www.afcpe.org (posted May 2009)
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http://www.treasury.gov/ofe
http://www.afcpe.org/


What is CES doing about it? 

Financial Security Community of Practice 
• July 2008 – added resource area 

Managing in Tough Times 
• Webinars and chats “Thank you . . . in just the span of 

minutes, I learned life-changing information.” – chat participant

• 1,400 frequently asked questions



www.extension.org/personal_finance
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Link, Link, Link 

• www.mymoney.gov
• Social Security Administration – earnings 

statements to 135 million Americans 
• Your county and state Extension office? 

http://about.extension.org/wiki/Links_to_Financial_Mana
gement_Sites_by_Cooperative_Extension 

http://www.mymoney.gov/


FSA eXtension Outputs

• 1.2 million page views since March 2008
• page views by month increased 10-fold
• “Tough Times” most popular page
http://about.extension.org/wiki/Public_Website_Pageviews_by_Wiki_Categories

• evaluation team tracking outcomes (e.g. –
financial action by learners)

http://about.extension.org/wiki/Public_Website_Pageviews_by_Wiki_Categories


New eXtension-wide Focus

www.extension.org/financial_crisis

• Individual/family 
• Farm/ranch 
• Youth 
• Community 
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http://www.extension.org/financial_crisis


Involving More CoPs



Marketing Guidelines

http://about.extension.org/wiki/Financial_Crisis_Media_Materials

• Press release
• Backgrounder on financial crisis issue 
• Details about what the site has to offer
• Educator testimonials
• Links to Cooperative Extension financial management 

sites

http://about.extension.org/wiki/Financial_Crisis_Media_Materials


What is CES doing about it?

National Extension Initiative
• Approved by ECOP February 2009 
• Planning meeting, Dallas, May 2009 
• Inventory of relevant educational programs 

and materials
• On professional, not public, eXtension site
• Multi-disciplinary – individual/family, 

farm/ranch, youth, community
25



The Louisiana Example

• Building Strong Partnerships
– LA Jump$tart Coalition
– Partners for Louisiana Home Ownership 

Education
– LA Predatory Lending Council
– Agencies 
– Associations
– Business and Industry
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The Louisiana Example

• Disaster Prevention, Mitigation and Recovery
• Saving and Investing for Life (SAIL)
• Home Buyer Education
• Foreclosure Mitigation and Prevention
• Dollar Defense
• Business Closure
• Parents Preparing for Success
• LaCRET



More Information
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Jane Schuchardt    
CSREES National Program Leader
202-690-2674
jschuchardt@csrees.usda.gov
www.csrees.usda.gov/financialsecurity

To receive Family Economics News
Contact: jterry@csrees.usda.gov
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